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CMMC LEVEL 2 COMPLIANCE 

Existing Device Enrollment Program 

Program Overview 

If your company has existing PCs newer than 4 years old and you are not ready to transition into 
a full device lease, the Existing Device Enrollment Program lets you bring your current hardware 
into CMMC Level 2 compliance without purchasing all new equipment. One LowFi-leased device 
acts as a rolling configuration anchor - as each employee's PC is wiped and reconfigured to 
CMMC standards, it becomes a compliant managed device. LowFi handles all shipping, and all 
devices remain enrolled in the full managed services stack throughout. 
 

REQUIREMENT Enrollment requires purchase of a minimum of one (1) LowFi device lease to initiate 
the rolling migration. Device inventory, serial numbers, and model information must 
be submitted to LowFi before migration begins. 

 
 

Who This Program Is For 

Good Fit Not a Fit — Consider the Full Lease Program 

✓  Existing PCs are less than 4 years old ✗  PCs are more than 4 years old or near end of 
vendor support 

✓  Company wants CMMC compliance 
without a hardware refresh now 

✗  Company wants new hardware immediately 

✓  Budget-conscious teams that prefer a 
phased transition 

✗  Company has no existing hardware to enroll 
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How the Migration Works 

One device is migrated at a time. The employee receives a configured device, transfers their 
data, and ships the old PC back to LowFi - which then wipes, reconfigures, and sends it to the 
next employee. This continues until every device in scope is enrolled. 
 

 
 

# Who Acts Step 

1 Client Client Submits Device Inventory 
Provide LowFi with serial numbers and model information for all 
existing PCs that need to be enrolled. LowFi will review device age and 
specifications to confirm eligibility for the program. 

2 LowFi LowFi Configures & Ships the Anchor Device 
LowFi configures a new leased device with all required security tools, 
policies, and CMMC-aligned settings, then ships it to the first 
designated employee. 

3 Client Employee Migrates Their Data 
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The employee transfers any files and data they need to the new device. 
This is the employee's responsibility. 

4 Client Employee Returns the Old PC 
LowFi provides a pre-paid shipping label and box. The employee 
packages the old PC and power cable and drops it at the nearest 
carrier location. 

5 LowFi LowFi Wipes & Reconfigures the Old PC 
Upon receipt, LowFi reconfigures the device to the full CMMC L2 
security baseline, enrolling it into all managed platforms. 

6 LowFi Reconfigured Device Ships to Next Employee 
The now-compliant reconfigured device is shipped to the next 
employee in the queue. The process repeats from Step 3 until all 
devices have been enrolled. 

7 LowFi All Devices Enrolled — Program Active 
Once every device in scope has been migrated, the full managed 
services program is active across all endpoints. Ongoing monitoring, 
patching, and compliance management begin immediately. 

 

SHIPPING LowFi Security covers all inbound and outbound shipping costs throughout the 
migration process. We provide pre-paid shipping labels and packaging materials 
for all device returns. No shipping expenses are passed to the client. 

 

ON-SITE 
SUPPORT 

On-site hardware support is not available for client-owned devices under this 
program. If a device fails, the client is responsible for repair or replacement 
through their own means. The exception is Dell hardware — if your existing 
device is a Dell, you may purchase Dell Pro Support for that individual PC 
directly through LowFi. Pro Support includes next-day on-site service and covers 
the device for the remainder of its vendor support window. 

 
 

Grace Period Pricing & Transition to Full Lease 

Devices enrolled through this program are client-owned. Because these devices are not LowFi 
hardware, a reduced monthly support rate applies for as long as the device remains within the 
vendor's support window. Once a device reaches end of vendor support, it is automatically 
transitioned into the full lease program. 
 

GRACE PERIOD 
While Device Is Vendor-Supported 

 

What this means: 
 

• The $45 discount reflects the cost 
LowFi does not incur on hardware it 
does not own 
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−$45 
per device / month 

deducted from standard lease cost 

• All managed services (security, 
patching, compliance) remain fully 
active at no reduction in scope 

• Grace period lasts until end of 
vendor support — typically 4 years 
from original purchase date 

+$150 
One-time fee 

 

• $150 fee is charged per customer 
owned device, covering shipping 
& device wipe process.  

 

What Happens at End of Vendor Support 
When a client-owned device reaches end of vendor support, the following happens: 
 

1 LowFi Notifies the Client 
LowFi will provide advance notice as devices approach end of support, giving the 
client time to plan for the transition. 

2 A New LowFi Leased Device Is Deployed 
LowFi configures and ships a new leased device to the client at no additional setup 
cost. The client is automatically enrolled into the full lease program for that device at 
the standard lease rate. 

3 The Old Device Is Disabled & Decommissioned 
The client-owned device is remotely disabled and removed from the managed 
services program. The $45 grace period discount no longer applies for that device. 

! Client Responsibility: Device Wipe at End of Program 
All client-owned devices decommissioned from this program must be securely wiped 
in accordance with NIST SP 800-88 guidelines before disposal or repurposing. 
Clients have three options: 
Option 1 — Client Performs the Wipe:  The client completes the wipe themselves 
using NIST 800-88-compliant procedures or destroys any storage device.  
Option 2 — Free Recycling via LowFi:  The client ships the device to LowFi at no 
charge. LowFi will perform a compliant wipe and responsibly recycle the hardware. 
Shipping costs are the client's responsibility for this option. 
Option 3 — LowFi Wipes & Returns the Device ($99 + Shipping):  For clients who 
want their device back after a certified wipe, LowFi will perform the NIST 800-88-
compliant wipe, reinstall windows 11 and ship the device back to the client. This 
service is $99 plus the cost of return shipping. 

 

GRACE 
PERIOD 
NOTE 

The $45/month discount applies per client-owned device for the duration of its 
vendor support window. Once a device reaches end of support, a new LowFi 
leased device is deployed and the client automatically transitions into the full 
lease program. 
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Enrollment Requirements 

The following must be confirmed before migration begins: 
 

 Requirement 

✓ Purchase of a minimum of one (1) LowFi leased device to serve as the anchor/first 
migrated workstation 

✓ Submission of serial numbers and model information for all existing devices to be 
enrolled in the program 

✓ Confirmation that all devices to be enrolled are running Windows 10 or Windows 11 
(Pro or Enterprise edition) 

✓ Confirmation that all devices are within vendor support window — hardware older than 
4 years from purchase date is not eligible 

✓ Signed Master Services Agreement (MSA) and hardware rental addendum covering the 
leased anchor device 

✓ Client acknowledges in writing their chosen decommission option (self-wipe, free LowFi 
recycling, or $99 wipe-and-return) for any client-owned devices removed from the 
program at end of support 

✓ Completion of LowFi onboarding discovery call and device inventory review prior to first 
device shipment 

 

Common Questions 

What if some of my PCs are older than 4 years? 
Devices that are 4 years or older from their purchase date — or that are no longer supported 
by their manufacturer — are not eligible for enrollment in this program. Those devices go 
directly into the full lease program where LowFi supplies a replacement. If you have a mix of 
older and newer hardware, LowFi will help you design the right approach during the discovery 
call. 
 

What if an employee does not want to give up their current PC? 
The migration process requires the return of the current device. LowFi cannot configure a 
device for CMMC compliance without physical access to perform a clean wipe and controlled 
enrollment. The employee receives the new device first and has time to transfer their data 
before returning the old one. 
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What happens to employee data on the old PC? 
Data migration is the employee's responsibility. They should transfer any files they need before 
returning the old device. LowFi does not recover or migrate user data — once received, the 
device will be wiped.  
 

What managed services are included once my devices are 
enrolled? 
All enrolled devices receive the full LowFi managed services stack: 24/7 SentinelOne EDR, 
Huntress SIEM, ConnectWise RMM patching, Intune compliance policies, and PreVeil CUI 
protection. The only differences from the standard lease program are hardware ownership and 
the grace period discount. 
 

What happens if a device breaks? 
On-site support is not available for client-owned hardware. If your device is a Dell, LowFi can 
purchase Pro Support for it individually — contact sales@lowfi.us to add coverage to an 
eligible device. 
 

READY TO 
START? 

Next Steps 
1. Schedule a discovery call — we will review your existing hardware, 

confirm eligibility, and build a migration plan 
2. Submit your device inventory — serial numbers and model info for all 

PCs to be enrolled 
3. Sign agreement and place the anchor device order — migration begins 

once the first device ships 
4. Rolling migration proceeds device by device until your full environment 

is CMMC-compliant 
Contact us at sales@lowfi.us to get started. 

 


