
We are confident in the level of IT service we provide and will work with 
you untill you are satisfied with the results.

The VST Guarantee

Keep Your Business Running | Full Service IT Support
Since 2012, Virtual Support Teks has delivered tailored IT services and solutions to small and 
medium businesses. We are dedicated to providing every client with high-quality IT support.

Managed IT 
Services and 
Support

Proactive maintenance, 
patching, and monitoring of 
your systems with a 
predictable monthly fee, 
plus helpdesk and 24/7 
support.

Access servers, desktops, 
laptops, and network 
equipment for one monthly 
fee, with all hardware 
refreshed on a scheduled 
basis.

Hardware as
a Service

Complete IP phone solutions 
with unified communica-
tions, allowing calls on desk 
phones, smartphones, and 
computers while projecting 
a professional image with 
on-hold music and menu 
options.

Unified
Phone Systems

Business 
Continuity

Custom recovery 
solutions with daily-tested 
backups for quick restores 
and backup internet to 
keep your business online 
during outages.

Professional website 
design, updates, security, 
and reliable hosting for 
your site and email.

Website 
Solutions

We review your business 
processes and create 
technology solutions that 
streamline operations and 
improve efficiency.

Process
& App
Development

contact@getvst.com
www.getvst.com

Phone: 440-678-TEKS (8357)
Fax: 440-458-5781

Virtual Support Teks
4456 N Abbe Rd. #102B Sheffield 
Village, OH 44054

CORE SERVICE OFFERINGS
Get IT Protected    Get IT Productive

Virtualization reduces hardware needs 
and strengthens backup and recovery for 

better business continuity.

VirtualizationIT Services
We provide flat-rate managed IT 

services to keep your business running 
smoothly while you focus on growth.

A misconfigured network can disrupt 
business operations and frustrate staff, 

leading to lost time and productivity.

Networking Support



$199

Businesses of any size can be protected and scaled 
with the right solutions.

A research-driven approach ensures security 
tools are effective and cost-efficient.

We Protect Your
Company from
Cyber Attacks

Relying solely on default tools like Microsoft security can leave critical 
gaps. Well-researched solutions and expert oversight are essential 
because no single provider covers every threat surface. Manual review 
ensures that alerts are accurate, tools stay properly tuned, and 
evolving risks are addressed. With an expert guiding and adapting 
security layers across the network, email, and endpoints, businesses 
can achieve stronger, more reliable protection.

Our Approach of Dealing 
with Cyber Threats

Layering security across the network, email, 
and endpoints strengthens overall protection.

Contact Us

(440) 678-8357 @lowfi-wireless-llcsecurity@getvst.com
www.lowfi.us

1516 Main St. Cuyahoga 
Falls OH, 44221

Researched tools across network, 
email, and endpoints. — Backed by 
expert oversight.

Security 
Software

Cyber warranties and insurance help 
reduce financial risk after an attack.

Cyber Warranty 
& Insurance

Cyber Training

Cyber training strengthens employee 
awareness and reduces the risk of 
attacks.

Compliance Required?
 We will work with your company on finding the best and most cost effective solution.

IT Security Review: Dark Web Scan | Vulnerability Detection | Risk Rating


